50 Water St., 7" Floor « New York, NY 10004

v MetroPlusHealth 1.800.303.9626 « TTY: 711 * metroplus.org

<Date>

<Contact Name>
<Address>
<City State ZIP>

Re: Notice of Premium Rate Change
<Product Name and Health Insurance Oversight System (HIOS) identification number>

Dear <Name>:

MetroPlusHealth has received approval from the New York State Department of Financial
Services (DFS) to change your premium rates for 2027. New York Insurance Law requires that
we provide a notice to you 60 days in advance of a change to your premium rate. The new rate
will go into effect on January 1, 2027.

Premium rate change (Rates do not reflect APTC or any subsidies you may receive)

Your current monthly premium is: ~ $<amount>
The 2027 monthly premium is: $<amount>

Why we have changed our rates

We continually review the amounts we charge (our rates) versus the amounts we are required
to spend to manage our members’ health care needs. Though we do our best to keep our rates
as reasonable as possible, rising health care costs, provider contracting costs to maintain a
high-quality network, and higher prescription drugs costs are factors that require us to change
our rates. You can find more information about our rate changes on our website and the DFS
website.

Contact us

You can contact MetroPlusHealth for additional information at:
MetroPlus Health Plan
50 Water Street

New York, NY 10004
800.303.9626 (TTY:711)

If you need assistance because you are hearing impaired and/or speech impaired, please call
TTY: 711. Please be advised that oral interpretation and written materials in other languages
are available, as needed.
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Plain-English summary of rate change

We have prepared a plain-English summary that provides a more detailed explanation of the
reasons why we are changing our premium rates. You can find this information at the following
websites:

e metroplus.org

e myportal.dfs.ny.gov/web/prior-approval/ind-and-sg-medical

Sincerely,

MetroPlusHealth


http://www.metroplus.org/

LANGUAGE ASSISTANCE

ATTENTION: Language assistance services and other aids, free of charge, are English

available to you. Call 1-800-303-9626 (TTY: 711).

ATENCION: Dispone de servicios de asistencia linglistica y otras ayudas, gratis. Spanish

Llame al 1-800-303-9626 (TTY:. 711).

BV ] DU R IR1GE T B RS M AL R B AR %5 . 1SR 1-800-303-9626 Chinese

(TTY: 711).

1-800-303-9626 (TTY: il Juait ol dalic dilaall 5 AY) oo Lol g 4y alll 20 Lol ilods Adaadle Arabic

(711)

oA K& MHIA 2 JIEHXNREE R=E= 0|8ota == /JUSLICH 1-800-303- Korean

9626 (TTY: 711) H2 = HEG FHA L.

BHUMAHWE! Bam gocTynHel becnnaTtHble ycryri nepesogyuka v gpyrue smuasl Russian

nomoLyn. 3soHUTe No Homepy 1-800-303-9626 (TTY: 711).

ATTENZIONE: Sono disponibili servizi di assistenza linguistica e altri ausili gratuiti. Italian

Chiamare il 1-800-303-9626 (TTY: 711).

ATTENTION : Des services d'assistance linguistique et d'autres ressources d'aide French

vous sont offerts gratuitement. Composez le 1-800-303-9626 (TTY: 711).

ATANSYON: Gen sévis pou bay asistans nan lang ak 16t éd ki disponib gratis pou ou. French

Rele 1-800-303-9626 (TTY: 711). Creole
L0'TAIN 'R XD 72V TWIIN (YIVT ,97'0 YIVTIX |IX OYO'1INYO §7'N IXIOY [A1IUDK Yiddish

1-800-303-9626 (TTY: 711) von

UWAGA: Dostepne sg bezptatne ustugi jezykowe oraz inne formy pomocy. Zadzwon: Polish

1-800-303-9626 (TTY: 711).

ATENSYON: Available ang mga serbisyong tulong sa wika at iba pang tulong nang Tagalog

libre. Tumawag sa 1-800-303-9626 (TTY: 711).

CTCHTS TCT ST HEIEeT ST @92 Sl g SRl @y B 1-800-303-9626 (TTY: 711)-9 Bengali

(1] el

VINI RE: Pér ju disponohen shérbime asistence gjuhésore dhe ndihma té tjera falas. Albanian

Telefononi 1-800-303-9626 (TTY: 711).

MPOZOXH: Ymnpeoieg yAwoolkiAg Bordeiag kan dAAa BonBAuarta gival otn didBecn Greek

oag, dwpeav. Karéote 1o 1-800-303-9626 (TTY: 711).

JE o b i glas S ) Sl Giliglas Son sl land (S Cuiglae e (b ol g Urdu

-1-800-303-9626 (TTY: 711) .S
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