
 
 
 <Date> 

<Contact Name> 
<Address> 
<City State ZIP> 

 
Re:  Notice of Premium Rate Change 

<Product Name and Health Insurance Oversight System (HIOS) identification number> 

Dear <Name>: 

MetroPlusHealth has received approval from the New York State Department of Financial 
Services (DFS) to change your premium rates for 2027. New York Insurance Law requires that 
we provide a notice to you 60 days in advance of a change to your premium rate. The new rate 
will go into effect on January 1, 2027. 

Premium rate change (Rates do not reflect APTC or any subsidies you may receive) 

Your current monthly premium is: $<amount> 
The 2027 monthly premium is: $<amount> 

 
Why we have changed our rates 
We continually review the amounts we charge (our rates) versus the amounts we are required 
to spend to manage our members’ health care needs. Though we do our best to keep our rates 
as reasonable as possible, rising health care costs, provider contracting costs to maintain a 
high-quality network, and higher prescription drugs costs are factors that require us to change 
our rates. You can find more information about our rate changes on our website and the DFS 
website. 

Contact us 
You can contact MetroPlusHealth for additional information at: 

  
MetroPlus Health Plan 
50 Water Street 
New York, NY 10004 
800.303.9626  (TTY: 711) 

If you need assistance because you are hearing impaired and/or speech impaired, please call 
TTY: 711. Please be advised that oral interpretation and written materials in other languages 
are available, as needed. 
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Plain-English summary of rate change 
We have prepared a plain-English summary that provides a more detailed explanation of the 
reasons why we are changing our premium rates. You can find this information at the following 
websites: 

• metroplus.org 
• myportal.dfs.ny.gov/web/prior-approval/ind-and-sg-medical 

 
Sincerely, 

MetroPlusHealth

http://www.metroplus.org/
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