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TO: All Providers 
RE: Introducing the New CPT Lookup Tool in the MetroPlusHealth Provider Portal  
 

Dear MetroPlusHealth Provider, 

MetroPlusHealth is pleased to announce the launch of our new CPT Lookup Tool, now 
available through the Provider Portal. This self-service tool allows registered providers 
and office staff to quickly access authorization requirements and status information for 
procedure codes directly within the Provider Portal. By providing fast and convenient 
access to this information, the tool is designed to support more efficient workflows and 
streamline administrative processes. 

Find the NEW CPT Lookup Tool Here: 

 
Benefits of the CPT Lookup Tool include: 

 Improved office efficiency and streamlined administrative processes 
 Quick access to authorization requirements for procedure codes 
 Ability to view authorization status information 
 Enhanced provider self-service capabilities 

 
 

https://benefitgrid.metroplus.org/prior-auth-checker
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This new tool was introduced to improve the providers’ experience and provide easier 
access to the information needed to support the care of MetroPlusHealth members. 
Providers can enter procedure codes and quickly view authorization requirements and 
status information through the Provider Portal.  

Preview  
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We appreciate your continued partnership and commitment to providing gold standard 
care to our members. If you have any questions regarding this memo, please contact 
MetroPlusHealth at ProviderRelationsOps@metroplus.org.  

 

Thank you,  

MetroPlusHealth 

mailto:ProviderRelationsOps@metroplus.org

