v MetroPlusHealth

Dear MetroPlusHealth Providers,

MetroPlusHealth reminds all participating providers and office staff who have regular
and substantial contact with MetroPlusHealth members that the annual Cultural
Competency Training is required pursuant to New York State Department of Health
requirements.

This requirement remains in effect for the 2026 calendar year. While updates to the
federal Think Cultural Health training have been pending, approved training and
attestation pathways have remained available. Providers are expected to comply with
the annual training requirement and maintain documentation demonstrating completion.

The U.S. Department of Health & Human Services (HHS) Think Cultural Health e-
learning platform remains available for providers and staff to satisfy the annual Cultural
Competency Training requirement.

Access the training through the Think Cultural Health website.
Behavioral Health Providers

Behavioral Health providers may complete approved cultural and linguistic competency
training through available state-approved programs, including:

Center for Practice Innovations (CPI) Cultural Competence Curriculum and Using
the Cultural Formulation Interview (CFl)

New York State Office of Addiction Services and Supports (OASAS) approved
Cultural Competency trainings

Providers should retain proof of completion for all training activities.
Attestation and Documentation Requirements
Cultural Competency Training must be completed annually by December 31, 2026.

MetroPlusHealth Attestation Link

Providers who completed qualifying Cultural Competency Training through another
managed care organization during the current calendar year are not required to repeat
the training; however, a valid attestation of completion is required. MetroPlusHealth also
accepts alternative state-approved attestations that are valid for the reporting year.
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https://thinkculturalhealth.hhs.gov/
https://rfmh.csod.com/login/render.aspx?id=defaultclp&ReturnUrl=%2fglobalsso%2fgssooutboundsso.aspx%3fou_id%3d-12285%26SAMLRequest%3dfVLLbsMgEPwVxB3bIXYSozhR2qpqpVZNE7eHXiKMiYNkg8tCFPXrS%252FNQH4deEGhnZ3ZnmM4PXYv20oIyusCDKMFIamFqpZsCv5S3ZILnsynwrqU9W3i30yv57iU4FBo1sFOlwN5qZjgoYJp3EpgTbL14fGA0SlhvjTPCtBgtAKR1QeraaPCdtGtp90rIl9VDgXfO9cDiWPMBaVpT8ZaAhK%252FBIuW2kQBTR8J0cWsapeOjcAxgYgEHwn3TfVT24DrfC7HH6CaMqDR3x7UuzHbb7b55ThpfDE04jHeV8boO14hDf5gbv1F1QQaUTjKMbo0V8rh%252FgbehS2J0f1Pgxeo5G9I6rWqyTeqMpJKnpMpFRfLxuE7T8XAkpAhYWPKwyl5%252BdwN4ea%252FBce0KTBM6IklG6Kgc5CyjbJhHI5q%252FYbQ8m3el9CmU%252F5yuTiBgd2W5JMundYnR6yXcAMDnKNlR3f7M8H9ifgkOz6DfBMc3PHgx2fzxfRr%252FpJ%252Bdn78%252FzuwT%26RelayState%3d2ea517f5-c80e-4f35-bfe8-3792f809e8fb
https://rfmh.csod.com/login/render.aspx?id=defaultclp&ReturnUrl=%2fglobalsso%2fgssooutboundsso.aspx%3fou_id%3d-12285%26SAMLRequest%3dfVLLbsMgEPwVxB3bIXYSozhR2qpqpVZNE7eHXiKMiYNkg8tCFPXrS%252FNQH4deEGhnZ3ZnmM4PXYv20oIyusCDKMFIamFqpZsCv5S3ZILnsynwrqU9W3i30yv57iU4FBo1sFOlwN5qZjgoYJp3EpgTbL14fGA0SlhvjTPCtBgtAKR1QeraaPCdtGtp90rIl9VDgXfO9cDiWPMBaVpT8ZaAhK%252FBIuW2kQBTR8J0cWsapeOjcAxgYgEHwn3TfVT24DrfC7HH6CaMqDR3x7UuzHbb7b55ThpfDE04jHeV8boO14hDf5gbv1F1QQaUTjKMbo0V8rh%252FgbehS2J0f1Pgxeo5G9I6rWqyTeqMpJKnpMpFRfLxuE7T8XAkpAhYWPKwyl5%252BdwN4ea%252FBce0KTBM6IklG6Kgc5CyjbJhHI5q%252FYbQ8m3el9CmU%252F5yuTiBgd2W5JMundYnR6yXcAMDnKNlR3f7M8H9ifgkOz6DfBMc3PHgx2fzxfRr%252FpJ%252Bdn78%252FzuwT%26RelayState%3d2ea517f5-c80e-4f35-bfe8-3792f809e8fb
https://webapps.oasas.ny.gov/training/index.cfm
https://webapps.oasas.ny.gov/training/index.cfm
https://www.brainshark.com/MetroPlusHealth/vu?pi=zHezBAYXeztWbKz0

Providers are responsible for maintaining documentation of training completion or
attestation and must provide such documentation upon request. An attestation form is
available on the MetroPlusHealth website.

Our Provider Relations department is happy to assist you with any questions or
concerns regarding this notice. Please contact us at
providerrelationsops@metroplus.org or give us a call 800.303.9626.

Thank you,
MetroPlusHealth
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