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Want to know if you can join a
MetroPlusHealth Medicare plan,
or how to sign up?

() Cal
833.965.1526 (TTY: 711)

N3 Visit Scan to
metroplusmedicare.org learn more

Monday - Friday, 8am — 8pm and Saturday, 8am — 5pm

New York Medicaid Choice is New York State’s managed care
enrollment program. Website: nymedicaidchoice.com/en |
Phone: 1-800-505-5678, TTY 1-888-329-1541.

MetroPlus Health Plan, Inc. offers HMO and HMO D-SNP plans
with contracts with Medicare and New York State Medicaid Program.
Enrollment in MetroPlus Health Plan, Inc. depends on contract renewal.

MetroPlusHealth is not affiliated with, endorsed by, or otherwise
related to the federal government, CMS, HHS, and/or Medicare.

MetroPlus Health Plan, Inc. complies with applicable Federal civil
rights laws and does not discriminate on the basis of race, color,
national origin, age, disability, or sex.

ATTENTION: Language assistance services and other aids, free
of charge, are available to you. Call 1-800-303-9626 (TTY: 711).
ATENCION: Dispone de servicios de asistencia lingistica y otras
ayudas, gratis. Llame al 1-800-303-9626 (TTY: 711).
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1-800-303-9626 (TTY: 711),

ATENCION: si habla espafiol, tiene a su disposicién servicios
gratuitos de asistencia linguistica. Llame al 1-866-986-0356 (TTY:
711). 18 R BERERF , B LREREESEE RS,
B 1-866-986-0356 (TTY: 711).
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The Flex Card from
MetroPlusHealth
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Now use one card to help
pay for many everyday
expenses: your electric bill,
healthy fruits and vegetables,
aspirin, and more!*

All members receive a Flex Card; however, only members who qualify
for Special Supplemental Benefits for the Chronically Ill (SSBCI)

may use their Flex Card funds for food, utilities, pet supplies, and
rent assistance. All members, even those that do not qualify, can
use their Flex Card for OTC items, home and bathroom safety
devices, chiropractic visits, and Personal Emergency Response
System (PERS) services. To use your Flex Card for food, utilities, pet
supplies, and rent assistance: 1) You must have a chronic condition,
which includes but is not limited to: cardiovascular disorders,
diabetes mellitus, kidney disease, cancer, or disabling mental health
conditions, among other conditions not listed; 2) the plan must
determine that you are “chronically ill;” and 3) these extra benefits
must reasonably improve your health or function. Please note that
additional conditions, limitations, and requirements may apply.

*Dollars do not roll over and must be used by the end of the quarter.
**Only through Visa network.

The Flex Card is offered by MetroPlus
Advantage Plan (HMO D-SNP) and
MetroPlus UltraCare (HMO D-SNP).
Advantage and UltraCare members
get $780 per quarter* to use on:
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Healthy foods

Chiropractic visits**

Over-the-counter drugs

Rent assistance™*

Bills for phone, internet, heating, and more

Personal emergency response system (PERS)

Bathroom safety devices

Pet supplies



