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MORE COST SAVINGS FOR QUALIFIED HEALTH PLANS! | 
ENROLL IN A QHP SILVER PLAN FOR MORE COST-SHARING 
REDUCTIONS (AVAILABLE THROUGH DECEMBER 31, 2026)  
<Date> 

<Member name> 
<Address> 
<City, State Zip> 

Dear <Member name>: 

In an updated notice to consumers, the NY State of Health (NYSOH) announced it will 
continue to offer Cost-Sharing Reductions (CSRs) for Qualified Health Plans (QHPs) 
through December 31, 2026. These CSRs can lower your out-of-pocket costs, such as 
copays for doctor visits, coinsurance, deductibles, and the maximum out-of-pocket 
(MOOP) limit.  

These enhanced CSRs will continue for members who are: 

1. enrolled in a QHP Silver plan right now, or 
2. new enrollees with household incomes between 200% and 400% of the Federal 

Poverty Level (FPL). 

The enhanced NYSOH programs also include continued cost-sharing initiatives for 
certain Pregnancy-Related Services and Diabetes-Related Services. More information 
may be found at info.nystateofhealth.ny.gov/costsavings. 

Your Options to get these Expanded Cost Sharing Reductions (CSRs)   

 Switch to a QHP Silver plan 
• If you are currently enrolled in our MetroPlusHealth Bronze, Gold, or Platinum 

plan and would like to switch to our Silver plan, you have until August 31, 2026  
to make this change by completing a “Life Status Change” in your application.  
 

 Enroll in a QHP Silver health plan 
• You still have until August 31, 2026 to enroll in a Silver plan. 

                                                       
 Already enrolled in a QHP Silver Plan? 

• If you are already enrolled in a Silver plan without enhanced CSRs, you do not 
need to take any action: NYSOH will automatically enroll you in the enhanced 
CSR Silver plan. 

                                                                                                                  continued



 

 

Sources Available to Help You: 

To switch your current QHP plan to a Silver plan, or enroll in a Silver plan, you can: 

• Contact MetroPlusHealth Customer Success at 212.908.3300 (TTY: 711), 
Monday to Friday, 9am - 8pm, and Saturday, 9am - 5pm. Para obtener asistencia 
en Español, llame al 212.908.3300 (TTY: 711). Other language services are 
available upon request. 

• You may also log in to your online NY State of Health (NYSOH) account, or 

• Call NYSOH customer service directly at 855.355.5777 (TTY: 800.662.1220) 

• Talk to a certified enrollment assistor near you, using this link at 
nystateofhealth.ny.gov/agent/hx_brokerSearch?lang=en. 

 
Thank you for being our member.  We are here to help you! 

• If you have any other questions about this notice, your plan enrollment, or the 
cost-sharing reductions, call MetroPlusHealth Customer Success at 
212.908.3300 (TTY: 711), Monday to Friday, 9am - 8pm, and Saturday, 9am - 
5pm, or visit metroplus.org/renew. Para obtener asistencia en Español, llame al 
212.908.3300 (TTY: 711). 

Sincerely,  

MetroPlus Health Plan 

 

Note: The NYSOH updated notice, available at metroplus.org/wp-
content/uploads/2026/07/Consumer-Email-%E2%80%93-Qualified-Health-Plan-
Cost-Sharing-Subsidies-June-2026.pdf, replaces any earlier notice they have sent 
you. 
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