Consumer Email - Qualified Health Plan Cost Sharing Subsidies (June 2026)

Subject: You’re Eligible for More Cost Savings!

q Enroll in a Silver plan
The Official Health Plan Markeiplace fnr extra benefits

Dear Valued Member,

We're happy to share that NY State of Health will continue to offer Cost Sharing Reductions
(CSRs) for Qualified Health Plans through the end of 2026. These Cost-Sharing Reductions
reduce your out-of-pocket costs, like co-pays when you go to the doctor, co-insurance,
deductibles, and the maximum out-of-pocket limit. You must enroll in a Silver Plan to
receive these Cost Sharing Reductions. More information can be found here.

You can switch to a Silver health plan.

If you currently have a Bronze, Gold, or Platinum health plan, you can now switch to a Silver
plan. This is because new cost-saving options are available to you. You have 60 days to make
this change. If you do change health plans, your deductible and max out-of-pocket may reset.

How to switch:

e Logintoyour NY State of Health account online.
e Or, call customer service at 1-855-355-5777.

Don't have a health plan yet?
If you are not currently enrolled in a health plan, you can still enroll. You have 60 days to do so.
Get Free Help:

If you have any questions regarding your enrollment or these cost-sharing reductions, please
do not hesitate to contact NY State of Health directly:

e Callus at1-855-355-5777 (TTY: 1-800-662-1220). Help is available in your language.
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e Talkto a certified enrollment assistor near you.
e Visit nystateofhealth.ny.gov and click "Chat Now." We are available Monday-Friday
8am-8pm and Saturday 9am-1pm.

Thank you for being a member of NY State of Health. We are here for you.
Sincerely,

The NY State of Health Team

Please add no-reply@campaigns.nystateofhealth.ny.gov to your safe senders list to ensure
communication from NY State of Health is sent to your inbox and not your junk or spam folder.
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