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Changes to Service Authorization Timeframes Effective April 1, 2026

YOUR MEMBER HANDBOOK HAS BEEN CHANGED TO INCLUDE UPDATED
INFORMATION

Service Authorization
Timeframes for prior authorization requests:
e Standard review: We will make a decision within 3 work days of when we have

all the information we need, but no later than 7 days after we receive your
request. We will tell you by the 7th day if we need more information.

Timeframes for concurrent review requests:

e Standard review: We will make a decision within 1 work day of when we have
all the information we need, but no later than 7 days after we receive your
request. We will tell you by the 7th day if we need more information.

Special timeframes for other requests:

e If you are asking for inpatient rehabilitation services after an inpatient hospital
admission, we will make a decision within 1 work day of when we have all the
information we need, but no later than 7 days after we receive your request. We
will tell you by the 7th day if we need more information.
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LANGUAGE ASSISTANCE

ATTENTION: Language assistance services and other aids, free of charge, are English

available to you. Call 1-800-303-9626 (TTY: 711).

ATENCION: Dispone de servicios de asistencia linglistica y otras ayudas, gratis. Spanish

Llame al 1-800-303-9626 (TTY:. 711).

WEITE: &) DL RAR IS S B IR A1 B s B AR % . 18 E A 1-800-303-9626 Chinese

(TTY: 711).

1-800-303-9626 (TTY: &b Junit el Zalis Al dlf (5 AV ChaeLaddl s 4 sallf 30 Laall Silaas Adaadl Arabic

(711)

oo XA HHA & DB XARE F=22 0|Eotd == /U=L L 1-800-303- Korean

9626 (TTY: 711) HOo =2 Aol FEA 2.

BHUMAHWE! Bam gocTynHel becnnaTHele yCryrn nepesogymka nu gpyrve suiel Russian

nomMoLyn. 3BoHUTE No Homepy 1-800-303-9626 (TTY: 711).

ATTENZIONE: Sono disponibili servizi di assistenza linguistica e altri ausili gratuiti. [talian

Chiamare il 1-800-303-9626 (TTY: 711).

ATTENTION : Des services d'assistance linguistique et d'autres ressources d'aide French

vous sont offerts gratuitement. Composez le 1-800-303-9626 (TTY: 711).

ATANSYON: Gen sevis pou bay asistans nan lang ak 16t ed ki disponib gratis pou ou. French

Rele 1-800-303-9626 (TTY: 711). Creole
L00TAIR 'K IR 7AVTWIR YT 7'0 YPIVTIR [IX OYO'IINYO 97'N JRIDY [A110DK Yiddish

.1-800-303-9626 (TTY: 711) vonn

UWAGA: Dostepne sa bezptatne ustugi jezykowe oraz inne formy pomocy. Zadzwon: Polish

1-800-303-9626 (TTY: 711).

ATENSYON: Available ang mga serbisyong tulong sa wika at iba pang tulong nang Tagalog

libre. Tumawag sa 1-800-303-9626 (TTY: 711).

SIS AT ST FLIFT AT G7e Sl AL S w@ey Sl 1-800-303-9626 (TTY: 711)-4 Bengali

(Pl el

VINI RE: Pér ju disponohen shérbime asistence gjuhésore dhe ndihma té tjera falas. Albanian

Telefononi 1-800-303-9626 (TTY: 711).

NPOZOXH: Ymnpeoicg YAwWoOIKAS BorBeiag kal dAha BonBrpara gival otn diaeon Greek

oag, dwpeav. Karéore 1o 1-800-303-9626 (TTY: 711).

JE G i amglaa D S iiglae Ko ol Claad (S Cuiglas e b iole 2 aa Urdu

-1-800-303-9626 (TTY: 711) w.s
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