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MetroPlusHealth Medicare plans

MetroPlusHealth has offered low-cost, quality
health care to people in Brooklyn, the Bronx,
Manhattan, Queens, and Staten Island for more
than 30 years.

At MetroPlusHealth, we focus on keeping people healthy. You can choose from
more than 34,000 doctors and others across the city. You will find many offices
right near you, along with local family care sites. You can go to over 40 hospitals
including NYU Langone, Montefiore Mount Sinai, NYC Health + Hospitals, and
more. We also offer 24/7 telehealth with Express Care right from your smartphone,
tablet, or computer. And you can gain rewards for taking steps like visiting your
doctor or getting a flu shot.

Just like New York City, we draw from many cultures. Our staff knows our
communities and speaks more than 40 languages. We also have interpreters for
other languages.

More than 40 hospitals The plan of choice for more
including NYU Langone, than 650,000 New Yorkers
Montefiore Mount Sinai,

NYC Health + Hospitals, Network includes IPAs like

and more Corinthian Medical IPA, SOMOS
Community Care, Excelsior Medical

Over 34,000 doctors and IPA, Bronx United IPA, Sovereign

other providers, 40 hospitals, Phoenix, Chinese American IPA,

and 110 urgent care centers and many more



MetroPlus Advantage Plan
(HMO D-SNP) offers everything that
Original Medicare does PLUS
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$0 premiums, deductibles, and
coinsurance for annual physical
exams, too

Get paid back for working out:
Up to $250 every 6 months for
membership to qualifying gyms

48 one-way rides to and from
doctors’ visits

$500 for eyewear (every year)

Telehealth: $0 24/7 visits with Express
Care doctors and therapists from your
smart phone, tablet, or computer. (For
urgent care and behavioral health.)

Member portal

Informational town hall meetings

$500 every 3 months to help pay
for over-the-counter drugs, utilities,
groceries, PERS, pet supplies,
chiropractic visits and bathroom
safety devices using a prepaid card
(unused value does not roll over to
the next quarter)

Medicines pre-packaged and delivered
to you at no extra cost. Offered
through PillPack or CVS Pharmacy.

Emergency care worldwide

$0 for most generic prescription drugs

Hearing aids: Up to $500 for both ears
(every year)

Pay your monthly premium online

Personalized help getting the care
you need

Please note: All benefits are subject to MetroPlusHealth coverage policies and final bid approval. Premiums
and cost-sharing may vary, based upon LIS and/or Medicaid status.



MetroPlus Platinum Plan (HMO)
offers everything that Original
Medicare does PLUS
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Care focused on keeping you healthy ’j

Telehealth: $0 24/7 visits with Express

Care doctors and therapists from your CI?_’)

smart phone, tablet, or computer. (For
urgent care and behavioral health.)

Member portal F\)
Informational town hall meetings 9
Pay your monthly premium online

Personalized help getting the care
you need

Medicines pre-packaged and delivered
to you at no extra cost. Offered
through PillPack or CVS Pharmacy.

Prescription drug coverage

Hearing aids: Up to $500 for both
ears (every 3 years)

$500 vision coverage (every year)

Please note: All benefits are subject to MetroPlusHealth coverage policies and final bid approval. Premiums
and cost-sharing may vary, based upon LIS and/or Medicaid status.



MetroPlus Advantage Plan (HMO D-SNP) and MetroPlus UltraCare (HMO D-SNP) benefits

v $500 every 3 months to help pay for over-the-counter drugs, utilities, groceries, PERS,

pet supplies, chiropractic visits, and bathroom safety devices using a prepaid card. (Must

use it up; it won’t roll over to the next 3 months.) Members have more time to use their
benefits now!

v 12 visits to a podiatrist (was 8)




MetroPlus UltraCare (HMO D-SNP)
offers everything that Original
Medicare does PLUS
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$0 premiums, deductibles, and
coinsurance (including for annual
physical exam, too)

Get paid for working out: Up to $250
every 6 months for membership to
qualifying gyms

Unlimited rides to and from
doctors’ visits

$500 vision coverage (every year)

Telehealth: $0 24/7 visits with Express
Care doctors and therapists from your
smart phone, tablet, or computer. (For
urgent care and behavioral health.)

Member portal

Informational town hall meetings

$500 every 3 months to help pay
for over-the-counter drugs, utilities,
groceries, PERS, pet supplies,
chiropractic visits, and bathroom
safety devices using a prepaid card
(unused value does not roll over to
the next quarter)

Medicines pre-packaged and delivered
to you at no extra cost. Offered
through PillPack or CVS Pharmacy.

Emergency care worldwide

Hearing aids: Up to $500 for both ears
(every year)

Home-delivered meals

Personalized help getting the care
you need

Please note: All benefits are subject to MetroPlusHealth coverage policies and final bid approval. Premiums
and cost-sharing may vary, based upon LIS and/or Medicaid status.

6



Broker certification

To become a MetroPlusHealth Medicare Broker,
you will need to complete the 2026 Medicare
Training and the MetroPlusHealth 2026 Annual
Compliance Training.

Before you start the training modules keep this
in mind:
+ The training must be done in one sitting,
otherwise you will need to start from
the beginning.*

v You will have 2 attempts of getting a passing
score of 85%. After your first attempt, you
will get a score immediately. If you fail, you
can re-take it on the same page.

V If you fail on your second try, you will need to
re-take the Medicare Broker Product Training
by using the same link below.

Note: Please use Google Chrome for this training.

The completion attestation is embedded within
each link. Once you have completed each of
the modules, it will automatically direct you

to the form.

Failure to complete both training modules
will affect your appointment to sell the
MetroPlusHealth 2026 Medicare plans.

To confirm your appointment or certification,
please send an email to mphr@metroplus.org.

As always, for any questions or assistance,
you can call our Broker Support Line at
833.917.3525 or 929.746.8695 or email us at
brokersupport@metroplus.org.

* Once our new Broker Learning Portal is launched, you will no longer be required to complete the training in

one sitting.



2026 key features

MetroPlus Platinum Plan MetroPlus UltraCare
(HMO D-SNP)
H0423-007 In-Network
Bronx, Kings, New
York, Queens,
Richmond

MetroPlus Advantage
Plan (HMO D-SNP) (HMO)
H0423-001 In-Network H0423-004 In-Network

Plan benefits

Bronx, Kings, New York, Bronx, Kings, New York,

L eunties Queens, Richmond Queens, Richmond

Premiums, deductible, inpatient hospital are 2025 amounts and subject to change for 2026

Total Premium

(PartCPartp) 0 Orupto$58.80 599,80 ®
In-Network Plan x
Deductible* W e o 0
Maximum Out-of-
Pocket MOOP)  +22%0 89,250 89,250

$0 or:

* $1,736 deductible

. Copays per day:

Inpatient e Days 1-60: Days 1-8: $225 $0
Hospital — Acute $0 copay per day Days 9-90: $0

e Days 61-90: $434

copay per day”*

PCP Office Visits ~ $0 or 20%* $0 $0
Slp(lamallst Office $0 or 20%* $40 $0
Visits
Supplemental
Benefits Card
(OTC, utilities,
grocery, PERS, $500 per quarter N/A $500 per quarter
pet supplies,

chiropractic visits,
bathroom safety
devices)

Please note: All benefits are subject to MetroPlusHealth coverage policies.

*Depends on your level of Extra Help.
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Plan benefits

MetroPlus Advantage
Plan (HMO D-SNP)
H0423-001 In-Network

MetroPlus Platinum Plan

(HMO)
H0423-004 In-Network

MetroPlus UltraCare
(HMO D-SNP)
H0423-007 In-Network

Counties

Bronx, Kings, New York,

Queens, Richmond

Bronx, Kings, New York,

Queens, Richmond

Bronx, Kings, New
York, Queens,
Richmond

Premiums, deductible, inpatient hospital are 2025 amounts and subject to change for 2026

Non-emergency

TR E e 48 one-way trips N/A Unlimited one-way trips
Fitness Up to $250 every 6 N/A Up to $250 every 6
months months
Dental $0 $0 f(?r Medicare-covered $0
services
$0 for Medicare-covered  $0 for Medicare-covered
Visi exams and screenings exams and screenings $500 eyewear limit
ision
$500 eyewear limit $500 eyewear limit per year
per year per year
Hearing Up to $500 per year Up to $500 every year Up to $500 per year
In-Home Assisted Living Services N/A $0
Support Services (covered under Medicaid)
Rx Deductible $0* $615 $0
Deductible Tiers  N/A N/A N/A
Laboratory $0 or 20%* 20% $0
Services
X-Ray Services $0 or 20%* 20% $0
Acupuncture Unlimited N/A Unlimited
Urgent Care $0* $0 $0

Please note: All benefits are subject to MetroPlusHealth coverage policies.
*Depends on your level of Extra Help.



Why choose MetroPlusHealth?

Access to
Essential Plan community
commission events
payments 7
Access to
Salesforce allowing you to JEIE
enroll a member, verify member
status, check commission
status, links to useful member
resource, provider and
pharmacy lookup, order a & Access to
member ID card RV usage

< ™

Onsite marketing at hospitals,
medical center and other high-
traffic venues

Broker support including application
assistance, commission verification,

; member status, payment status
Event Sponsorship

Annual First Look

v MetroPlusHealth



Participating hospitals

O Hospitals locations Hospitals by Borough:
/A Community offices Bronx: 10
Brooklyn: 14
Manhattan: 13
Queens: 10

Staten Island: 4
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Participating hospitals

Borough Name Location
Bronx BronxCare Health System lﬁZOB?;:Q?N%O:SZ;;Se
Bronx Lincoln Medical & Mental Health Center ZB?jni,1£$t? 08:5 1
Bronx Montefiore Medical Center gﬁ;gjiﬁb{&g;?'b‘ve
Bronx St. Barnanbas ;ﬁix—rme 1'63/;57
Brooklyn Beth Israel Medical Center - King Highway gfg;kls:g;:;h;vi/zs 4
Brooklyn Brookdale Hospital ;ri?ij;:,all\leYPﬁZ; 5
Brooklyn Interfaith Medical Center ;?jgﬁ;:ﬁn;ji\i '16\;/: 13
Brooklyn Kingsbrook Jewish Medical Center g&:goilcyhneznﬁ\c{:t??;/éve
Brooklyn Maimonides Medical Center éfggk:;rthl\?\\(/i 1219
Brooklyn NYU Lutheran Medical Center l;?goi?;:,sl\ﬁY 11220
Brooklyn SUlNY E')ownstatle Medical Center, 445 Lenox Rd
University Hospital of Brooklyn Brooklyn, NY 11203
Brooklyn Wyckoff Heights Medical Center gzjo?(:;)rc\,klr\]l?(ln; 182t37
Manhattan Beth Israel Medical Center ljzvljr:;g:k,s|3$a:z§0§5p
Manhattan Harlem Hospital 46 W 137th St

New York, NY 10037
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Participating hospitals

Borough Name Location

1468 Madison Ave

Manhattan Mount Sinai Hospital New York, NY 10029

310 E 14th St

Manhattan New York Eye and Ear Infirmary New York. NY 10003

301 E 17th St

Manhattan NYU Hospital for Joint Diseases New York, NY 10010

NYU Medical Center, The Rusk Institute for 400 E 34th St

SRR En Rehabilitation Medicine New York, NY 10016

550 1st Ave

Manhattan NYU Medical Center, The Tisch Hospital New York, NY 10016

1111 Amsterdam Ave

Manhattan St. Luke’s Roosevelt Hospital New York. NY 10025
Queens Flushing Hospital Medical Center éiii::i??ggg
Queens Jamaica Hospital Medical Center g%oeoer\]/:,an\\;y1C1k4E§py
Queens The Mount Sinai Hospital of Queens 25-10 30th Ave

Queens, NY 11102

355 Bard Ave

Staten Island  Richmond University Medical Center Staten Island, NY 10310

Staten Island Staten Island University Hospital - 475 Seaview Ave
North Campus Staten Island, NY 10305
Staten Island University Hospital — 375 Seguine Ave

Staten Island South Campus Staten Island, NY 10309




NYC Health + Hospitals

Borough Name Location
. : 545 East 142nd Street
Bronx NYC Health + Hospitals | Belvis Bronx, NY, USA
Brooex NYC Health + Hospitals | Health Center 1920 Webster Avenue
at Tremont Bronx, NY, USA
. . 1400 Pelham Parkway South
Bronx NYC Health + Hospitals | Jacobi Bronx, NY, USA
. : 234 East 149th Street
Bronx NYC Health + Hospitals | Lincoln Bronx, NY, USA
. L 1225 Gerard Avenue
Bronx NYC Health + Hospitals | Morrisania Bronx, NY, USA
: 3424 Kossuth Avenue
Bronx NYC Health + Hospitals | North Central Bronx Bronx, NY, USA
. 2601 Ocean Parkway
Brooklyn NYC Health + Hospitals | Coney Island Brooklyn, NY, USA
Brookivn NYC Health + Hospitals | Cumberland 100 North Portland Avenue
y Gotham Health Center Brooklyn, NY, USA
Brooklvn NYC Health + Hospitals | East NY Gotham 2094 Pitkin Avenue
y Health Center Brooklyn, NY, USA
Brookivn NYC Health + Hospitals | Fort Greene Child 295 Flatbush Avenue Extension
y Health Clinic Brooklyn, NY, USA
. . 451 Clarkson Avenue
Brooklyn NYC Health + Hospitals | Kings County Brooklyn, NY, USA
. 760 Broadway
Brooklyn NYC Health + Hospitals | Woodhull Brooklyn, NY, USA
Manhattan NYC Health + Hospitals | Bellevue 462 First Avenue

New York, NY, USA
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NYC Health + Hospitals

Borough Name Location

NYC Health + Hospitals | Dyckman Clinica De 175 Nagle Avenue
Manhattan .

Las Americas New York, NY, USA
Manhattan NYC Health + Hospitals | Gouverneur 227 Madison Street

New York, NY, USA

1901 First Avenue

Manhattan NYC Health + Hospitals | Metropolitan New York, NY, USA

264 West 118th Street

Manhattan NYC Health + Hospitals | Sydenham New York, NY, USA

79-01 Broadway

Queens NYC Health + Hospitals | EImhurst Quesns, NY, USA
Queens NYC Health + Hospitals | Jackson Heights gi_rii:,ulzc\:(fifjgil\/d
Queens NYC Health + Hospitals | Parsons jg;:;;‘?r;?(t‘zgz’d
Queens NYC Health + Hospitals | Queens (8)2u_e7e0n1s,6ﬁt$, ?th,eo\et
Queens NYC Health + Hospitals | Ridegwood gigeife,ﬁfﬂgﬁve”“e
Queens NYC Health + Hospitals | Roosevelt ﬁL’:ﬁ:gz’nSY’St;eSi
Queens NYC Health + Hospitals | South Queens 1402 Gy (5 Srener Eive

Jamaica, NY, USA

165 Vanderbilt Avenue

Staten Island  NYC Health + Hospitals | Vanderbilt Staten Island, NY 10304




Community offices

Borough Name Location
Bronx Fordham QB?oii?tNF\?r‘ldohfég Road
Bronx Longwood 953 Southern Boulevard

Bronx, NY 10459
Brooklyn Flatbush gfg;ki/:“rﬁz':‘:zg%e
Manhattan Manhattan Community Office IZ\ILC\): Qiekl,mNgl?gan?POW‘e” Blvd
Queens  Jackson fieants Jackson Heights, NY 11372
Queens Flushing 136-13 Roosevelt Avenue

Flushing, NY 11367

Staten Island

Port Richmond

238A Port Richmond Avenue
Staten Island, NY 10302

Staten Island

Hylan Blvd

2656 Hylan Blvd, Suite 120
Staten Island, NY 10306
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Independent physician associations

3-D Kids IPA, LLC

Bronx United IPA, Inc.

Coalition of Asian American IPAs, Inc. (CAIPA)
Coordinated Behavioral Care IPA

Integra Partners IPA, LLC

Korean American Physicians IPA

Large group provider in-network

MediSys IPA, LLC
MedXM Independent Practice Association, Inc.

Signify Health IPA, LLC (f_k_a Adviance Health
IPA, LLC)

SOMOS Your Health IPA, Inc.

Sovereign Phoenix IPA

Urban Health Plan, Inc.

Community Healthcare Network

Essen Medical Associates PC

Century Medical & Dental Center Inc.

William F Ryan Community Health Center
Brownsville Multi-Service Family Health Center
The Joseph P. Addabbo FHC

Institute For Family Health Inc.

Help PSI Services Corp dba Brightpoint Health
Bedford Stuyvesant Family Health Center
Morris Heights Health Center

Ryan Chelsea - Clinton Community Health Center
Sun River DBA Brightpoint Health

Community Health Center of Richmond, Inc.
Prominis Medical Services PC
ODA Primary Health Care Center Inc.

Community Health Project Inc DBA Callen-Lorde
Comm

Help PSI Services Corp

East Harlem Council For Human Services
Housing Works Inc Health

Damian Family Care Centers Inc.

Betances Health Center

Charles B. Wang Community Health Center, Inc.
Chinatown True Care Medical PLLC/Rendr
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Notes
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Notes
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p
Questions? We’re here to help.

“'lj Call our Broker Support Team at
833.917.3525 or 929.746.8695

N Email
brokersupport@metroplus.org

Monday to Friday, 9am-5pm

This material is intended for brokers only and should not be construed as making any direct

representations to members or potential members. Please note: All benefits are subject to
MetroPlusHealth coverage policies.
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