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<Name>
<Address>
<City>, <State>, <ZIP>

<Date>

Dear <MAP Member>:

This letter is to notify you of a change to the way your personal assistants will be paid
for services provided by the Consumer Directed Personal Assistance Program
(CDPAP).

Starting January and going through March 28, 2025, all individuals, and personal
assistants in CDPAP will need to change to the new Statewide Fiscal Intermediary,
Public Partnerships Ltd. (PPL).

Note: Your plan of care, hours of service, and your right to choose your personal
assistant are not affected by this change but you must take action to switch to PPL.

To avoid problems with your CDPAP services, you can take action to switch to PPL now
by choosing one of the following options:

e Option 1: Call PPL’s support center at 1-833-247-5346 or TTY: 1-833-204-9042.
A team member will help you complete the process.

e Option 2: Change through PPL@Home by going to PPL’s website at
pplfirst.com/cdpap.

e Option 3: Work with an approved CDPAP facilitator who can guide you through
the process. A list of approved CDPAP facilitators will be listed on PPL’s website.

No matter which way you choose to change to PPL, they are here to help.

Where Can | find More Information?

PPL is hosting online and in-person information sessions to give you more information
and answer your questions. Visit the PPL website at pplfirst.com/cdpap for event dates

and information. The website also has several CDPAP resources that will be helpful to
you when making this change to PPL.
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You can email PPL at NYCDPAP@pplfirst.com or call the support center at 1-833-247-
5346 or TTY: 1-833-204-9042 with any questions or needs.

Sincerely,

MetroPlusHealth
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Language Assistance

gratuitement. Appelez le 1-800-303-9626 (TTY: 711).

ATTENTION: Language assistance services, free of English
charge, are available to you. Call 1-800-303-9626
(TTY: 711) .
ATENCION: si habla espariol, tiene a su disposicion servicios gratuitos de asistencia Spanish
linglistica. Llame al 1-800-303-9626 (TTY: 711).
AE  MREEARRTX, GRILUKEEGESEMRS. FEE 1-800-303-9626 Chinese
(TTY: 711).

Ae duall, Claall dl 1 & alll 3ae | puall ladd ol dalll S st i 1) 13 grle Arabic

1-800-303-9626(aSl 5 anall iila 8 (TTY:711

Fol: $H201Z ABIAlE 22, 20| X|g Mu|AE 2R 0|84 £ ALt Korean
1-800-303-9626 (TTY: 711) HOZ H3}s| FMUA| L.
BHUMAHMUE: Eciu BbI TOBOPHUTE Ha PYCCKOM SI3BIKE, TO BaM JOCTYITHBI O€CIIaTHBIC YCIYTH Russian
nepeBoga. 3Bonute 1-800-303-9626 (teneraiim: TTY: 711).
ATTENZIONE: In caso la lingua parlata sia I'italiano, sono disponibili servizi di assistenza Italian
linguistica gratuiti. Chiamare il numero 1-800-303-9626 (TTY: 711).
ATTENTION : Si vous parlez francais, des services d'aide linguistique vous sont proposés French

ATANSYON: Si w pale Kreyol Ayisyen, gen sevis ed pou lang ki disponib gratis pou ou.
Rele 1-800-303-9626 (TTY: 711).

French Creole

(TTY: 711) 800-303-9626

[19 "9 OYO'INYO §7'N IXIOY N IXD [KNIND [YVIVT, WFTR UTYI IR QIR DRTIVND'IN Yiddish
.1-800-303-9626 (TTY: 711) voIN ."78¥ON

UWAGA: Jezeli mowisz po polsku, mozesz skorzystac¢ z bezplatnej pomocy jezykowe;. Polish
Zadzwon pod numer 1-800-303-9626 (TTY: 711)
PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng Tagalog
tulong sa wika nang walang bayad. Tumawag sa 1-800-303-9626 (TTY: 711).
W I R A AT TR IO AW, (00RO HASTOR O FRICo T AR BTG TTe| F oW A O- Benga
1-800-303-9626 (TTY: 711)
KUJDES: Nése flitni shqip, pér ju ka né dispozicion shérbime té asistencés Albanian
gjuhésore, pa pagesé. Telefononi né 1-800-303-9626 (TTY: 711).
MPOZOXH: Av piIAaTe eAANVIKA, 0T 81400 0ag BpiokovTal UTTNPECiEG YAWOOIKAG Greek
UTTOOTAPIENG, OI oTToiEC TTapéxovTal dwpedv. KaAéoTe 1-800-303-9626 (TTY: 711).

1- S J8 . G i (e i Slad (Sone (S ) S Gl s e g syl Gl &l s Urdu
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MULTI-LANGUAGE INSERT |
MULTI-LANGUAGE INTERPRETER SERVICES

English: We have free interpreter services to answer any questions you may have about our
health or drug plan. To get an interpreter, just call us at §66.986.0356. Somecne who speaks
English and other languages can help you. This is a free service.

Spanish: Tenemos servicios de intérprete sin costo alguno para responder cualquier pregunta
que pueda tener sobre nuestro plan de salud o medicamentos. Para hablar con un intérprete,
por favor llame al 866.986.0356. Alguien que hable espanol le podra ayudar. Este es un
servicio gratuito.

Chinese Mandarin: 12 Z £ RN ERS, FHESEXTERIHHEERSEFEEE., 0
SR HEEFESES, ¥ZrE 866.986.0356. M=V THEAAEFERSE, XEZ—-HE
WERE.

I1I

&M REHRBUESFRYE, SEEMERERNES

Chmese Cantonese: &%
mEE 8669_85&35_65 SrmoTa  REmaaags A2 g

¥. INBIASIEE.
EREH,

Tagalog: Mayroon kaming libreng serbisyo sa pagsasaling-wika upang masagot ang anumang
mga katanungan ninyo hinggil sa aming planong pangkalusugan o panggamot. Upang
makakuha ng tagasaling-wika, tawagan lamang kami sa 866.986.0356. Maaari kayong tulungan
ng isang nakakapagsalita ng Tagalog. lto ay libreng serbisyo.

French: Nous proposons des services gratuits d'interprétation pour répondre a toutes vos
questions relatives a notre régime de santé ou d'assurance-médicaments. Pour accéder au
service d'interprétation, il vous suffit de nous appeler au 866.986.0356. Un interlocuteur padant
Erancais pourra vous aider. Ce service est gratuit.

Vietnamese: Ching ti co dich vu thong dich mlen phi dé tra 1&i cac cdu hoi vé chuong sl
khoe va churong trinh thudc men. Néu qui vi can thong dlch vién xin goi 866.986.0356 sé co
nhan vién noi tieng Viét gitp d& qui vi. Day 1a dich vu mién phi_

German: Unser kostenloser Dolmetscherservice beantwortet lhren Fragen zu unserem
Gesundheits- und Arzneimittelplan. Unsere Dolmetscher erreichen Sie unter 866.986.0356.
Man wird Ihnen dert auf Deutsch weiterhelfen. Dieser Service ist kostenlos.

Korean: Al 2| RP L= 24F o]l BT JF ol B3 E2A 75 FY N 2F
T2 SlgUl EY HU2E 0123512 W U3 866.956.0356 H oz T3 £YUAL,
AL E st B2A7 22} B ALY, 0] JEl2¢ F 52 £9HUL,
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Russian: Ecny ¥ Bac BOSHMKHYT BONPOCH OTHOCHMTESNBHD CTRAXOBOMD MM
MEAWKEMEHTHOID NNaHa, Bbl MOXMETE BOCNONb3I0OEATHCA HAWMMK BECNNATHBIMKM
YCAYTaMK NepesoaYMKos. YTobel BOCNONL3I0EATLCA YCAYTAMKY NEPSEOAYMKE,
No3BOHMTE HaM No Tenedony 866.986.0356. BaM OKaXET NOMOLWbL COTPYAHME,
KOTOPbIM rOBOPMT No-pycckK. JakHan yonyra becnnaTtHas.

an e o fpenall Ll G g Jpne ffdaially 3T AR o e EdaZUddaal ol aa el Clets a5 b sArabic
oo feta e Slinlw By all Siali e peat 2 s BEG 9860356 ol el g e el s 9

Hindi: 9 WY 91 541 &1 Oha1 & 58 8 A9 et ot o9 & wam 37 & fog 290 o9 9o
YT Tar Sua= &, Ue quisDT un &9 & T, 29 F 866.986.0356 T FiF &1, ©1% =i
=1 =5t g & WU 958 1 96l & 7% UF g SaT

Ialian: E dis ponibile un servizio di interpretariato gratuito per rispondere 2 eventuali domande
sul nostro piano sanitaric & farmaceutico. Per un interprete, contattare il numero 866.956.0356.
Un nostro incaricato che parla Italianovi fornira Massistenza necessaria. E un servizio gratuito.

Portuguese: Dispomos de servicos de interpretacdo gratuitos para responder a qualquer
questdo que tenha acerca do nosso planu de salde ou de medicacdo. Para obter um
inteérprete, contacte-nos através do ndmero 366.986.0356. Ira enconfrar alguém que fale o

idinma Paortugués para o ajudar. Este servico & gratuito.

French Creole: Nou genyen sévis entéprét gratis pou reponn tout kesyon ou ta genyen
konsénan plan medikal oswa dwog nou an. Pou jwenn yon entéprét, jis rele nou nan
866.986.0356. Yon moun ki pale Kreyol kapab ede w. 5a a se yon sévis ki gratis.

Polish: Umozliwiamy bezptatne skorzystanie z ustug tumacza ustnego, ktory pomoze w
uzyskaniu odpowiedzi na temat planu zdrowotnego lub dawkowania lekow. Aby skorzystac z
pomocy ttumacza znajacego jezyk polski, nalezy zadzwonic pod numer 866.936.0356. Ta
ustuga jest bezpitatna.

Japanege BN ES EEER - ESNFE TS BT I CEFLRELT I RA L. S
HOFR T - AR ZT 2T, @R 8wt ol
BEE986.0356 LB SE (K E ., DEELET I F2FEBaaLET, chAREEAY—

ZTY.
|
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