
Broker Guide for Activating a Zoom Account 
when receiving an error message 

 
If you are seeing the below email, please provide a dedicated email to 
brokersupport@metroplus.org that is not currently registered with Zoom.  

 

Please follow the steps below to switch your account: 

Log off any existing account on the Zoom App 

1. Click on the logged in Zoom icon, under your Account name. 

 

2. Under ‘My Profile’, scroll to the bottom of the page to click ‘Sign Out’. 
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3. You will have successfully logged out upon seeing this screen. 

 

4. Copy the URL link provided in the Zoom Activation email and paste it to an incognito browser. 

 



 

 

5. Open a new incognito tab 

 

 

6. Paste the URL link from the Zoom Activation Email in the search bar. 



 

7. Your account will switch, and you may log in to activate your account.  

  

8. Enter your name and create a password to finalize Activation. 

 


