v MetroPlusHealth

Broker Guide for Activating a Zoom Account
when receiving an error message

If you are seeing the below email, please provide a dedicated email to
brokersupport@metroplus.org that is not currently registered with Zoom.

B2 Microsoft
Sign in

Sorry, but we're having trouble signing you in.

AADSTS50020: User account 'S from identity
provider 'live.com’ does not exist in tenant ‘MetroPlus Health' and cannot access
the application 'metroplus-org.zoom.us'(Zoom) in that tenant. The account
needs to be added as an external user in the tenant first. Sign out and sign in
again with a different Azure Active Directory user account

Troubleshooting details

If you contact your administrator, send this info to them

Request Id: 8542a746-32d0-4ab6-b860-4ba6b7fcef00

Correlation Id: 1cbed16¢c-cc67-4c55-ace3-c7e7165fedl

Timestamp: 2024-10-08118:41:32Z

Message: AADST! 020: User account 'Aliciaangeles@agentangeles.com' from identity
provider 'live.com’ does not exist in tenant ‘MetroPlus Health' and cannot access the
application ‘metroplus-org.zoom.us'(Zoom) in that tenant. The account needs to be added
as an external user in the tenant first. Sign out and sign in again with a different Azure

Active Directory user account

Flag sign-in errors for review: Enable flagging
If you plan on getting help for this problem, enable flagging and try to reproduce the error
within 20 minutes. Flagged events make diagnostics available and are raised to admin

attention

Please follow the steps below to switch your account:

Log off any existing account on the Zoom App

1. Click on the logged in Zoom icon, under your Account name.
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2. Under ‘My Profile’, scroll to the bottom of the page to click ‘Sign Out’.


mailto:brokersupport@metroplus.org

Display name I

Profile photo .

Work location Office
0 Available

Set status message Mot set

Company number

Copy my direct chat link &P

Department Not set
Job title Not set
Location Mot set

Personal meeting 1D (PMI) 246 433 262

Default call-in country or region Mot set

Licenses

Switch account

I Sign out I

3. You will have successfully logged out upon seeing this screen.

Zoom

Workplace

Welcome

Get started with your account

Join meeting

Sign up

4. Copythe URL link provided in the Zoom Activation email and paste it to an incognito browser.
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(MotroPlus Health). By accepting this invitation, all 1

sser(s) In your account will

be consolidated into the new account and become Basic users. If you agree

click the button beolow to approve

Accept the request

If the above button does not work for you, please copy and paste the link to yow

browser addross bar and try again

Thank you for choosing Zoom
~The Zoom Team

5. Open anew incognito tab

login.microsoftonline.com { N

B® Microsoft
Sign in

Sorry, but we're having trouble signing you in

AADSTS50020: User account ‘Alicisangeles@agentangeles.com' from identity

five.com' does not exist in te

provid

ant "MetroPlus Health' and cannot acces

New Window

the application ‘motroplus-org.z

neod:

0 bo added as an extorn,

om.us'(Zoom) in that tenant. The account
r in the tenant first. Sign out and sig

I you contact your admini

Request Id: 8542

Troubleshooting details

strator,

attention

again with a different Azure Active

ond this

)-4ab6-HBE0-

Directory user account

010 1o thom

Abasb7icel00

Add to Bookmarks

Add to Reading List

Delete Browsing Data

6. Paste the URL link from the Zoom Activation Email in the search bar.
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Invite Confirm - Zoom

https://metroplus-org.zoom. invite_confirming?code=Sb01u2! sEGQKEBXGErgHbSQ9dYdqSdkOv:
T58SU.AG.TC81-9roR: 31 YKPSteYEDsOMGB3FR_6iaUkJ1fDbRWM3xBBTPgfkM4aXZdéwchPxgAoqdmaK3zt0QI62N

Invite Confirm - Zoom
-

You've gone Incognito

7. Your account will switch, and you may log in to activate your account.

Your account has been switched successfully

You are now a member of the Zoom account MetroPlus Health

Sign In to Profile Page

8. Enter your name and create a password to finalize Activation.

zoom

Activate Your Account

Use your emall adcres u————— ! D

your account
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