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DATE: 03.20.24
TO: BEHAVIORAL HEALTH PROVIDERS

RE: Reminder of Retirement of CPEP Rate Code 4009

IMPACTED PLANS: MAINSTREAM MEDICAID MANAGED CARE PLANS (MMCPS),
HARP, HIV- SNP, AND MAP

New York State Office of Mental Health (OMH) has released the following guidance
regarding the Comprehensive Psychiatric Emergency Program (CPEP) rate code.

Effective July 1, 2024, the CPEP rate code 4009 for Crisis Outreach Service Visit will be
retired.

For dates of service 7/1/2024 and thereafter, any claims submitted with rate code 4009 will
be denied.

If you have any questions or concerns, please contact MetroPlusHealth at
ProviderRelationsOps@metroplus.org.

Thank you.
MetroPlusHealth

PRV 24.022


mailto:ProviderRelationsOps@metroplus.org

