
Date: March 25, 2024 

Subject:  Update on the Change Healthcare (CHC) Outage 

We are extending the claim appeals and timely filing timelines for impacted claims out from 
March 21 until further notice.  This includes the following:  
• Appeals for claims partially paid, fully paid or denied, on or after February 21
• The timely filing period to submit claims.
Please check our Change Healthcare Provider Response Center at https://metroplus.org/
changehealthcare/ for updates on these extensions.

We have also added information on how to pull an Explanation of Payment (EOP).  Please 
click here to learn more.

If you have any questions, you can contact us at Changehealthcareresources@metroplus.org 

Go to https://metroplus.org/changehealthcare/ to see the latest communication and 
resources on impact of the Change Healthcare Cyber-attack.   

https://metroplus.org/wp-content/uploads/2024/03/Availity_Portal_Registration-1-004.pdf
https://www.availity.com/contact-us
https://www.dfs.ny.gov/industry_guidance/circular_letters/cl2024_02
https://www.dfs.ny.gov/industry_guidance/circular_letters/cl2024_02
https://urldefense.com/v3/__https:/cSfg104.na1.hubspotlinks.com/Ctc/DM*113/cSfg104/VX2lC111k0QKW2tt74R3Mckf4W5SJqyG59_1YfN99fz9s3qn9gW7Y8-PT6lZ3kRW7MbbNx2bXzR_N4BWvRmD7Y3BW2-YPdb1V08HmW3jYprJ1Xlhx-Vxx-VC2plT8LW85RFqm88xyvJM3vZwDYL-bqVhVBZM5SvQfyW85xdCl2grPXwW5pmgnt6b5MqbW5bzW-b4SWxSsW4tH7WN7TmWJlW6h2Rgn8n08HQW23Gfwx4vblrrW41fsRN2TdVnZW3qdRhD49MRHYMBdV9jlXQ9wW97B1lT8C3b3KW3xgYqn6SGys7W26pwx_2_TND3W7bt05f6YjMH-W9lkjlp8tV1y7N6_n8XDrLpJTN4srM3dV_-RpN9kvjptDB5grW3cGrfj2frvqpf6fZRlR04__;Kw!!OjRNj5B4fw!xZi58EOHsj_qvR0KhY4j9EbAtjJ67JQ3_gaji1Ky5_AnP9tTtLtpk9t1TenNwvjfY2jh3ZevtlZEwk3bPg$
https://urldefense.com/v3/__https:/cSfg104.na1.hubspotlinks.com/Ctc/DM*113/cSfg104/VX2lC111k0QKW2tt74R3Mckf4W5SJqyG59_1YfN99fz9s3qn9gW7Y8-PT6lZ3kRW7MbbNx2bXzR_N4BWvRmD7Y3BW2-YPdb1V08HmW3jYprJ1Xlhx-Vxx-VC2plT8LW85RFqm88xyvJM3vZwDYL-bqVhVBZM5SvQfyW85xdCl2grPXwW5pmgnt6b5MqbW5bzW-b4SWxSsW4tH7WN7TmWJlW6h2Rgn8n08HQW23Gfwx4vblrrW41fsRN2TdVnZW3qdRhD49MRHYMBdV9jlXQ9wW97B1lT8C3b3KW3xgYqn6SGys7W26pwx_2_TND3W7bt05f6YjMH-W9lkjlp8tV1y7N6_n8XDrLpJTN4srM3dV_-RpN9kvjptDB5grW3cGrfj2frvqpf6fZRlR04__;Kw!!OjRNj5B4fw!xZi58EOHsj_qvR0KhY4j9EbAtjJ67JQ3_gaji1Ky5_AnP9tTtLtpk9t1TenNwvjfY2jh3ZevtlZEwk3bPg$
https://urldefense.com/v3/__https:/cSfg104.na1.hubspotlinks.com/Ctc/DM*113/cSfg104/VX2lC111k0QKW2tt74R3Mckf4W5SJqyG59_1YfN99fz8T3qn9gW6N1vHY6lZ3k-N8lhydwLZ9RzN3bzZRQQvz1RW17mwMJ15W83MN4zjSjmkPJS1W7L2JfX1J2PNyW5d0CX11VrPsSW7tY9kj6_rHpVW4_Rq6-8_N-Y1W92R-v2803jmCW1z0m2T89FSYQW39tbkd8MvWFjW1vPJtF6SLTVwW3f8g0Q83gk2GW108NjW6dPBCTVMgv_83x-WCsW14bXRl2qcFrvW6jP5f_48lRkqN3mTJYTbS8W0W3qkVbM3RZzKYW6ydCH14SRjw4W8TH0gW251WbwW1lS2Gt5hxC5tf5dvPXY04__;Kw!!OjRNj5B4fw!xZi58EOHsj_qvR0KhY4j9EbAtjJ67JQ3_gaji1Ky5_AnP9tTtLtpk9t1TenNwvjfY2jh3ZevtlauOAzlmA$
https://metroplus.org/wp-content/uploads/2022/08/prv-22-045_mph_provider_eft_enrollment_fillable_form_6-22.pdf
https://www.unitedhealthgroup.com/ns/changehealthcare.html
https://metroplus.org/wp-content/uploads/2024/03/Salesforce-Provider-Portal_Viewing-Downloading-EOP.pdf
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