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o I AT { (M© I OF I IAPF FA© ATANE N FAT;

o IPTIOIE FHIAE MF AFE Fw @ HE@ Iwe; a3:
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@Y @ (FIE TENT T A (@Y @ (FIE (TORCIET (V@ (P AFST
APAE TN AT O 24 761, @ 7 AR YRS S o e
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JANE PCP g @Fderst Irs 76T TONNeISEER (AT @]
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(FIET ST, A SR FA®RA 999 (F1F 3FY AR A PCP (T &es1 Fa@
P AN TEE MR @RFFen (FE AP R et S @EWEE B
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Ty Al AAGE FAEA, ©¥F (FH FESEG NR ATAE (A A{TIFNT ATEA
7 TR Wl ?E?’:‘T (99 $90© MetroPlusHealth Partnership in Care FAET AT SN
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RIS EIRIG
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AFAE FMGe T FNSAGOG ATAE ST Tely MR TIST 2,
MetroPlusHealth "GAART 39 (FIF Afolde AFETI W FE, IE IqT F
fAefea@m™ @ @ Wwe FHOAT fefes =TT (Behavioral Health Home and
Community Based Services, BH HCBS) Aa3: RSt sf@ce FFeiid o
AFTMBIIEEG  (Community Oriented Recovery and Empowerment, CORE ) THEAT
(A@Y CORE ANEISF BH HCBS (@ ST 2o, 8 3J$ 66 9% AMNEASF BH
HCBS (@ AR@d FEXRI

22 ANENSE AFENE IPMOET IRE AR FANCADT TEF ATF© AT SRS
FA© TME 5y @I TNE R, FT AT FIET TWW (FE@T TN @ (e
AP TR F90 E ISEE S 21 Al F& FH1 5@ (It 511 BH
HCBS a7 &y (J1T R8I ey, AMANE AB6 JRY Fa0 WJ| M@ @A Iee,
AMWEE 800.303.9626-3 (HF FF I 93 AFTFIGSET TG AT FIF
WANEE R Fe |

A6 (4) F@IITF BH HCBS CORE AHEIfe Fa@fFe I« sfaEaisfie
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FHFNST AANE AAE FFsTe 9T IFF 96 (TRe TR FA© G|
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e using FNGAD HRFTAHHR.

FASAGT AETETT T2TWeT 3 fofF3T (CPST)
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(d%1d $9E4A| II'ﬁ"_l AN PCP A7 (Pl OIS [[H@ (I F(EA, ©OIRE AN
AP AfFsHE O oY gwe FFF1 92 [FeTEesma IRFEeTsR MetroPlusHealth
Partnership in Care (STORGIE| (FHIEESE Fo1@ % FE o fdffceer@ sa@
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IAHTWT AF9d9 (o 35 @ (MO AN PCP-9 ¥ (Y AHTAF (FHET (319
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TIE (B FFA|

. qONFI2 6w A6 HIV T FI@T [T Sid BfFSTET sy F=0
M REARES HIV ST 37 (@6 STAS$T FE S, 800.541.AIDS THE
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(ABAE) TAFR o I-EHE FA© TEN| ITAE B AN SRISTRAFIN
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o SOITET IfFGAT
o TIEE/HIEI 92 IO AR[EFAT
o I 8 8T I WIFGEESIREIE (¥FMTT ST
o SWOTOMH AN SIfA6AT
o SEITIT AT TNRA IFIRF T AT AN SoFy TAIHT

QRTH Y (FAT1T  ( MetroPlusHealth Partnership in Care GIT CICEN R CICEERES
[T3] FH ARTTF)
o RFTEOE ITTENT ST @ @ AF0 TFH AH, S6-JF 7T JIRAH
ey ffFeTresi@ ST Sfefde S
o TH-JfF ¥ (WG IH/E (TWHTe) w@e: 26 TFe
o TTGEAN® 4] TN PCP/fACTAGRT ST SePIE Seile (X7 (Y (FIF
TS

FfFsTe AfTeE ATeIFFAHSNF fS@RT MCaTT IAnFro=T
NIFSTIN(CDPAS)
o FTITR FfFTEeNE TIOHT 932 MetroPlusHealth Partnership in Care-a9 %JIST
IIRFe @ @I
o Tfeoe ARCH/ R AFCEF -T9 FAET, I IS T/ AR ASIMAS
RSl 47 AEF ©F 8 9 SWEF SRFe|
o CDPAS-FE FATAI, S FITG & 9 NSIMAF W2Fel, ¥&F (o4 3 55
ST F2F], ¥ N@F JCH BTFeFE 8 AFe11 a6 areE 78 @@
@3T8 faEfe @ TRFSFET TE Tud FA 7T A

TS AfIEATT 9 FFA: 800.303.9626 TTY: 711
fafeaTarT @y =137 866.728.1885 27



o M I AMET O 51 ©RET MetroPlusHealth Partnership in Care-4
800.303.9626 «F(F (FISIIETST PP

AT AT @A C6H (PERS)
o A A% A% &Y I AFET SFS T VFE AR TRET T@S 2@
Sty SEe |
o (AT @ A 93 ARNFNM (M@, AT ATNE Tfesre ATEH/@N TWHAGSH
TAEBFT T79 FA© G|
o IR fBfFTPEeNE TIEHT 932 MetroPlusHealth Partnership in Care-a9 %IST
I @ &I

IMTSTG (S (TN (FATF
o JITR AGAIT TRAE (FIF (MSRGTEF (Primary Care Provider, PCP) BIET
TITS 938 MetroPlusHealth Partnership in Care-39 FE] I@Fe (@ E|
o I, AR, APk 8 TERE FREa T FE, Gae SEaFEE, TG
A, T AREIT TR $E, ©39T WEhEsT 8w e Aeiige S sA™
(99 FEH|

AIDS INTST (S (T (FIF
o IR IJCAE ARAE (FNF (ASRGIEF (Primary Care Provider, PCP) @&l
TJ9@ a2 MetroPlusHealth Partnership in Care-a9 &I9T AEMTe @ TS
o IR fOfFSsT 8 Mk AfAeH], sl TRRME TIYF T, TS ACHA
e SAfFEEn, qfRse A @A, ©swr TS e, REmd 8 TIel/IeH
Tafod T Tvd FE|

THRITT Ty fEfFssT
o a6 TB-97 & AR ST TRT FAT AR AGNATIIA! A AT RFTS

SRIFOT

AT AT

o CTAMWHSE (@A AR BT IfHITE Ol [FCE IS RFE T2Fe] FE
T IOTTOI AR T TN 3 Fgyd TE AT

o IR fBfFTEeNE ST 932 MetroPlusHealth Partnership in Care-a9 %IST
IAAfFe @ TE|

o I[F A] IF IF TN OF FN IHEA 9T @MCRGE Fe¥el MEFAT 9 fFy
fofeesy e e FE|

o IMf 9% ANEIISET IE IME© N (@A TFAMSNET I MBR (REIS (@

TS AfIEATT 9 FFA: 800.303.9626 TTY: 711
fafeaTarT @y =137 866.728.1885 28




A
o 9FCR (21) Fa Prowm SO, el amEs o fBfFares s S@sa
AREIS @ PYe TAR

3% 9% IFENSET @ @ TT N, oRE A FHF TSHE 800.303.9626
AFd (PpH PFO ANEA|

N CREIELRI

MetroPlusHealth Partnership in Care &9 N FEF (F AAAF NEF Iy FE AfHeAF
TS SEANE (ST ATCH T FAT S| SHAATE TROIFST ATEITR
AT (PP Healthplex 97 ST §fed NN SINAT wited SR fue FfF; o1&1
IANAT Tied IEFEH (T TP 9FF TEOIFITF OHNEI W@oF3T AHFAT (W8T
A0S ©IE T JfeR MW (7T FF1 S@ee AREIStE ey fmte a3 #oa
(GO TS TRge TA® (T OIS (B (6F-9, THFH F41, 9H-
@, RS Az Iy AFERASFT T AT e BfFT aFR/ANET FET-T AT
TEFIE AT (FAS AFIGH I AFONIFOBT TIHHT FAF SN 95Ty 77 BIFSTFE
(FAN@ ITAF PCP-I7 FI% (VF (FRIEETFT TR (792

TBfefFSST AfamwaT Feng e =

AT AFoT TN "I CIFIAT AfT6HT BfF 39T @= f918 2T MetroPlusHealth
Partnership in Care (GBI "Iﬁl’(ﬂ'aT TaTd 4909 DentaQuest FI9RT9 F(d1| DentaQuest-1
FALTIRIFTAL TSI FITF AR TTAT AT wTTFHAT, Frs wafefassy, s srenfy
432 WIRST @TT fArTIE | arafis Af3e17 oey ug fofesws @m fare
844.284.8819979(F DentaQuest-(F FT FFA| AAfT metroplus.org-4 STAATRC T
AEATHT FSfST® MetroPlusHealth Partnership in Care (NHT3 NTRSTIN(E 800-303-9626
TTE F9 FF ALTTIIFTAL (BB BT AFB SIFFT (e ANE@A| A= F T
TIffFINF @® a7 fO@ ATFE AT Ty AFHAE (@q% (3T I | Ar=Afear Ffar
AT T FITF T AMEA | AT ISHATT (GG BF F9 F(F @ FF7 (T
fSfer DentaQuest AT AT ATIRT FEFA fFaTI

o IM IAPEFT @FF (GfBo (SN T AP (OfF66 LI Wadd W, O
AR PH DentaQuest-a 844.284.8819, dF(F FT FP« JT MetroPlusHealth
Partnership in Care 800.303.9626 JFF I FF| (NFE NOTIF AfSAfyaT
IAFEE TR FAT TN T@EERA| A2 AAE ST FUAT IO @S T
OIS MRS ST S {f &5 |

TS AfIEATT 9 FFA: 800.303.9626 TTY: 711
fafeaTarT @y =137 866.728.1885 29



e TERMFINT @ENH0SH de Fate IATEE GEF RS FE @A S a6
THF TBHFSTE ARfE FIE MEF ATl AP BHFITFE (AT [JT
AFEE T ARG FREH (T

o I (FHIET RITIS ATF (I (T FNE @F© MET I (FA P
(GBI (ToIEd TR Aol I areaE @ FREs (OB (TOIET 39
S® B ©IRE 800.303.9626-9 IRF AFEIT (B IFH|

safrofes afsdr

MetroPlusHealth Partnership in Care 21 9%9g I AT I®EI SN @GO FOF IFIE
JE BTV Ufed SFed S TA®, (ANT: NFWPSE I Ulo, S 6l q1 (64T
QFTed IR N BT TF A7

q&w\ﬁﬁﬁrﬁv’:ﬁ

o THENIRUCER, ITWERNF EHEEE 972 AEBECod AHEAT

o FACNT (T, AFIFEEE (7151, PN G, 93/ TAW T Hfosd &H
ARSI, TH M FBfFAEoSE TAEAT T (AR08 T@Ge | &5
(ATORTIET AT PN o (514 IAeIQS

o WHFTS: MeF R IRE B 7AS, I a7 ffFeasres® @ 59 g4 wEae |
R

o BT, A@F YR I Medicaid SIve (HANR, I AET T g Ifw BfFSa

o I - EF TR a3 ArtE BfFsTEa @ fAufe 4t 2e 39

o THEIST I T TN fACEERET TR @I

TSI A T6HT

fas1f3e AIDS (61T BT STET
o IPICTE ©f9 VFFET (@A AT
o IRffeNs AfFEA
o SR, AFE, SV TIAHR

SASFTALT AfIEHT

» FASFEIT AFEHAT T ¥ affmEy, BfFT I AFEE T @En SFat a3
FTES A1 o] ST FAe T@EW |

TS AfIEATT 9 FFA: 800.303.9626 TTY: 711
fafeaTarT @y =137 866.728.1885 30



A ST TTEF AT MITF I8 AFNF AN AFFIT THOA @ T

e AFAE FBfoTa o3 Gffce Fa1 IF ITNE TIEET OF [AeT FE
AN FA, IMOET @H ©fe AFT TG ] A5 (FEAT ININT ATAE
fBfFs meq 2@ @ At FfeMeer T3St AfF®wAT I J|

A SR AT AFFAPER T(F Gte, BT 19 (|

SR IGIAC HIR]

9T ME S PTG  HHEFISEN SWGe @R (IS 7

TAEE (@S

Ffes 8 Ffes (@A s
S CREI R

&t

FIGCTF AL

A qT-HIV COIEG (@FIF
FIRG3TRFTH

BETST

AR FEER (SIREGT)
N GIRENGIGIT]
IECIGIEIR

BRI

e F3FAT

9% AfFEST TE NG TEA® 800.303.9626 AFE@ AW AFFIT HH FFA

AFTE I8 - AfTSAT @5 (@13 @)

I AT NS R AEEET A TWeE IE;

TR (FF BFSTFT TA Arfe 93 MetroPlusHealth 37 FET e X©
R Partnership in Care;

ABeTge AMR @F ATEFIT M TA® B3N ew@E, 24-T5/F 7Pk
A, Tl S FRGET S2Tel, MHES (", oy (=,
TMF-SAH TR

I SR ANERTAeE TREET YFE TFEE 2F, ORE [A63FF b % (XN
TR AT FIE@ @ I AT Medicaid TNE@H SIRWISEN JFT Fawa &Fal

NNy AfIEITT T FF: 800.303.9626 TTY: 711

fAEfemTaTe @y F13fw: 866.728.1885

31



MetroPlusHealth Partnership in Care 3% A @G AT AT FIT TR FIA©
LGN

MetroPlusHealth Partnership in Care-a9 (TERTIT (Fo8IME AFT AF6 T @ (AF
IAFEE AR A3 ANEAT e @1 A AW MetroPlusHealth Partnership in Care
@ESIMEFE TRE@ @I AR @ (@@ (@, SRE ATAE A7 S AP FA© WS
ME FR @ (TERSF IR F (o8I T TISFET Sy TR Sely
800.505.5678 JFEF @G W Medicaid 5@ Q9 F FPd|

AGE (Fo3AME AMR FPT Y@ (e TRAMTSE ey 800.303.9626-3 (Wl T |
faafemrar @y @aF

AEfer@™ @ (FNF I ACIIe IFH-ATEAT FE FGF Ty 8 T FIRES
(T 9 AWP) fOfFT 9T AN AAES SWYe TR AP T 0 AP
T A T9 8 AWES NWF FIAMES T @ eE@fred AfF@EasE ae A
TERF| 939 FEIefe T@m®:

Adult ITFTF I3 AfF6HT
o TRFAMES AfTEFITPR
TR AR
Sfo 281 8 IRFAeFE F&HF TTHg BfFs
SMCFITE TTH NFRE AT Tel§ 2qG
afe (@A ISR @ 31 AfFaE-f6fes BTy awe qodme sfaman
BT % (61T (39N (Office of Mental Health, OMH) fFfa@a s Tifesre
AR SFT FIOER

Adult Outpatient ATANF T afaedT
o« ITRG WA fBfF3T (CDT)
o IifFFerE INATCIE ©f6 TSIT (PH)

AFITF IRITTS @MW TFLHAAF AEHF TP°H AT
e WMo FRroG BfFT *IfFEAT (ACT)
o ATIARSG FFelld @GS MEHT (PROS)

NNy AfIEITT T FF: 800.303.9626 TTY: 711
fAEfemTaTe @y F13fw: 866.728.1885

32



ATIITFT AANF IPY NF6 AIEwIT
o AFGHET TA@FHT (T FT ARG NENF NGB (A ( Comprehensive
Psychiatric Emergency Program, CPEP)
o WHG WHT AfFEAr
o CTART FRMHAN AR Glwae FRHET Mfes
o WIFGC IA[MF (TS
o IRINF W6 NFW FIFel: 92 (A0 NEF AMESTTO THO THAST
FAR (13T 18 F1 ©F @R FICE (MFoama Sl 9% STISEN Ao
3 FANOMAMGO HERT =S] NFIGR Fa© TE I A7
@ Ir‘;ilrag‘o FRINY (ARG (Intensive Crisis Residence): 9% fofFsife =@
@I AMESTO TG THASET T@®R T 18 I ©F @ [0
(TPHIMT Sy |

T TN IOPFeTF AIEIT
o TR WEN
o fofFsssreoed afaeifre ToyRE [IFET
o fofFesTre eRRaE TeoRE J[IEFE (e ofe NF1/IRFeNsE
@it )
o ITTOIE ©f AFT Anife BfF3 Jfa@ar (rvme I oAt fSfes)
o IEAINSE @i fofess sfamar
o WAAMNF I e Far
o SRINF FANT AN
o WAAMNF I e Far

o IRAOE @Hmg aife fbfFs afFEar
o ffFT FFensm @Mma e
o FRFeT @MET ™ AT
o IRFET @NWT ToTF FIF5]
o (ST /MMTHS fFHEG

o 3fI8T fEGET (A (OTP)

NNy AfIEITT T FF: 800.303.9626 TTY: 711
fAEfemTaTe @y F13fw: 866.728.1885

33



ST A% IMFSFIT ATRETIT IATIS ATATHH (Office of Addiction Services and Supports,
OASAS) NTBHTRG (ATITH FTAT Twa sITafere foTeré1x fFows

MetroPlusHealth covers JIf% % IM&FH NOTET IMS ANGH (OASAS) THHRG
(TS FIET g AR TG fFoers.

sy st foTered fEom (e *aEa:

o FEERE; A
o (GRIETY 97 JETI

A hEfae foTereE fRomeea T@E 3@, aHfa I8fd a6 OASAS SSHEITTH
(ST (@ T TS, AF6 OASAS GG JT @PSHIE (S (AF (O
EA |

93 FEESE (e ArEE TREE AT (TeReEs (Primary Care Provider, PCP)
AT (VF FEEER @O (@R APAE AFST (TEROEF & (e TR FIST
A, AR FE NG OfTPgE JqE MetroPlusHealth (TFIF WIS F I |

22 IFEISFE TE NFS T 800.303.9626 (TTY: 711) q9EF 01 ANEIT
(T pE FABEMEST PPA|

AE3G fAEfemTa ST« T (ABA) Af3mwar

MetroPlusHealth F1d FE@ MERG (ARSI STAERMT (Applied Behavior Analysis,
ABA) (X TvE FE:
o ROINIAIF AGFITS SFATH (Licensed Behavioral Analyst, LBA), JT
e LBA 99 ORI Joi¥e GAT fIGESF SN2FE! (Certified Behavioral Analyst
Assistant, CBAA) ®I9l, T

(¥ ABA fFate 7m@?

Sftes CopEE fETorsd ¥l (F6 FfameE Ay w7 21 awEg w9 33 Ffre/335|
M A A FES F A ABA SIHEIT MSTF ( K, a3 AFEA T AT
(MSRGTET MY FAT IA| MetroPlusHealth IFATE FFSAT AfHCET Sty 1@ FawaT
© faffce FIE TN APEET AT APHT (TSRONET NG 9@ IO FAE|

ABA fIIT8fT Wyy Sds:
o 9T fOfFINF, TREHTE A®aT (IS, I Jov¥e A6 [FEITF T=ZFT
AT AT (FST P (T,

TS AfIEATT 9 FFA: 800.303.9626 TTY: 711
fafeaTarT @y =137 866.728.1885 34



o M@ A1 I CMF W8T Fifesre ol
o P feIfoe aMeRT fBfFss, a7k
o A AMCATTAFRIGE AFFT 3 FTFe! T FET A BfFe

9% AfFEST TE ANFS e 800.303.9626 (TTY: 711) J99E@ W0 JfH@IF
T IE TR FFA|
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RSB (e e 2|
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. EHET FNCAEADT ACARNOREF FIRIAET O TohGE J5e F4 IGH
FEF Afowel @3 I T T 4@ IS FE

o BARIA ANFICTG H6BfT HCBS (ARG TET SNHET IFRSHADT (*(TF@a
fREE FTanNsftE s a3t SEpifae §fee TemET 273

o FAGANS AATGS ANTIWNG AFETI- ATTE oo 1 ©FF (@ (Towa
23 5IFA @ (M@ 9 O 4@ TRE© TR I

. TS A0S FHTIMAT ATIEIAT - AT AANE SIPAT TN© 93
aftte ST W ST FE|

. I-fEfEsudim AfFgza- arEE AT HET T REFE J-BfETIT IS
EIGEER]

A6 (4) T@IITF BH HCBS CORE IHEIABfe Fa@Ee @@ AfaEaisitite
IEY TFE FA© A (@ APFO] AF2 T390 AFI@E TN FAF T BfFTF a3
TR A NATPRNTE o] HIRF FA© NS F@| CORE AFFISTF Fray
AFST ARCIHANE TFHAAT % W f2fe ABOF (Licensed Practitioner of the Healing
Arts, LPHA) ST SIS | g CORE AHEIAISFT W&y Soge:

o NTANF AT (Psychosocial Rehabilitation, PSR)

o  FRSABT AETETT F2WeT 3 fSfFSHT (CPST)

e Empowerment SfIEAT 7T FI&A - FI13 NTCNH
o TIfFAIfTF ISt 3 AFEFT (FST)

G FOEIEAl AR AT MFG ATPT ATEFISHFT P BH HCBS-97 o9 fet, 1
FREY FHEETE @RRE 1@ ISom A8FE a3d FRONT @SHETE e 3
2 AT Y ICFG Medicaid NGOG (FAF T & Sd| 93 AfE@Sfer
TFHE AF© IH:

o foTE STCMD;

o I (MORCHMT N A,

o TTF 38 THel (FIMs;

o WIC Ae@Y ARFI;
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PRI EIEIEH
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Y FIIA;
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THAET T
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FRSHAD (TSR FIR (FHIET TN T (F5a

W16 IBCFT AfIEAT for Adults and Children

MetroPlusHealth TR @SS FfF@EaE o 9 g9 FIE| ASTET 9FI00F
A 9% AREIISET 8 8 A1 IAFICE (W W I Aq9fe REFRE I
FIE®I T THEISHE I@®:

AAIF B0 T8 N2TeT

Q% (G FWE A@STe TSI THISE T@®R (29T 18 JT o F &N IIGF
((MFSIGE I 92 SINSISET AfGte I FASAGE TR =6 NIIR FA© ST
IF A7

ﬁﬁ:@ FRO @S (Intensive Crisis Residence)
% fofFSe T I@E MESTTe THGA THISE T@® 1R9F 18 JT ©F @ IFICF
(MPOAMT G|

Pams Iy Efes

At aFfe TxIF 932 BFITT (NI I 21 IREFT IV IAGF (AFSAGT Faf5 | 9%
ARFIMT EFoAE B IS TF6 (WF SN 7@ TI© IR owF I a3
FNoAbe HE @@ TR FE|
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2} FFEISE T IEs Ste, THE NOT™ F9 FF9 800.303.9626 aFE
(TTY 711) ]

e Z™ AFEwar
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MetroPlusHealth Partnership in Care a¥d EIECRIRIEGY T FE T WP LFIH F]RE
AR AN THHe FfeSfE 2 FA© TRAT FE M| 2297 AfFEISfe T@&:

o TR FIRFFETI TO FIS IFAT AfoGeITg IF5a Jfed TE AfA6A1F
a3 afgFgar tefy Fa1

e TfEse EFF EARIel AT ArEE Iy Coffae TRy FIE|

o WFEE I O Jolfde @ 77 WS fa@ a3 faarm 3@ sl
(W3TT (ST FIOETT AMN@E NG AT T

o TTANE (THRT FAT W @8 AR fofFss oIfei@ FSTE Ty ST RIS
FAT SN TGEA|

o IFEANE TIAT I JA© T FAF Ty I3 ITAH Fofy SIS 97
NAF (@8TFT @FFE 8 wFel e FIE S IS W |

a2 AfFEIS T AF3 TA® 800.303.9626 (TTY: 711) 9FEF Suy AFEFIT
& FE TR FF|

frama srsIasTe I AfaEaT

MetroPlusHealth 18 8 JIMF & A3 AGFITe AFH SNAFIAT JF9 FAE| AroAfel
IAFAE (Y B F6 T[ITF FE 92 9FEISE (e @)

R AfFEAfE ey @y ARER 21 IwEE 9 TN Fy @qEr FromE o ey
MetroPlusHealth A7 SIS@TH|

21 IRET I IFN TuwET 93 AFEIBET (e THH:
o TRHNY WEW

o fefFssrseerd afFsife govmd I35
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o IAINS Wi fofess sfamar
o WAAMNE I AT Far
o SRINF FANT AN

o JIRffETT @NWT amfe BfFss afFEar
o fafFs FRfFHewm @fma e
o IRFersT @MEF ™ AfqEan
o IR @NWT TTRT FITAFA
o (@™ amCes Eoe6

o 33T fEBEG (NI (OTP)

MetroPlusHealth 21 =@ 9 I ¥ FBH B8 a3 AR on 93 st
TR FAG, B3R AW S IOA:

o NTEF a8 SF AR (Supplemental Security Income, SSI)

o O P SFSHT fEafafe 3=asr (sspi) fife F@m; o=ET

o f83TF COb IS RNl Ao @ geiiie o fasf@s Fa1 @™

P afaan@a fofFswT 932 3r™eT AfI™AT (Children’s Family Treatment and Support
Services, CFTSS)

CFTSS T@fRF A A= Flfer, @57 (7, a9z fofFew e (e
fFa9fe e Af&fee) 97 IfiE sud FIF I SAqEnve| EPSDT % 21 Iw@S
3 I FOmE S Medicaid SIETE a36 @98, I e Foms afs@s@ms
fofFss *faedm o7 off 9w 3@ (@, [Afug T3m em-Frg sfawda, B azs
fafor) |

o TN I 21 IR@T FN ITN AT AFNT FOIET CrnE HifFefFT T
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o TARCIHAE NEANIEIF

o TREHAY FAFT WS FA

o ARG fFAR a7 MfFI[F @JTH

o TARCIHAIG VAT AP TIPS

o TREHANY FAFT CIPHE STFF (LCSWs), TROIHIAIE @[S AT

A IR TE SIEE NFFAT TNFF FST ARCIHAEG A6 |

1A AT (Psychosocial Rehabilitation, PSR)1 9% (It IE SrTeia

FRISHAGE TR FAE I wHersd Jqay e wFel 3@ 97 AfFEIME
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T FE (T P8/ o 8 AFAISENE TRRE TS 9T ST TH 9]
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TSN THO] O, FHEET A SRS Mot aReTaT Toifks BRIEIR
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HfHECT T SjfREE o |

o WHIfE FHATAA - 14 T=F 1 ©F @ FITN APHER & - FfesTe 93k
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AP TG e AP TEHT N TFe| R AHEFIR G AR FAT (I©
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IEfY I @Y @ @FEF MESES (CMA) (NF A6 FTEE (IF T8
FES, ORE AN AT CMA T BF FJ@ T@F| MetroPlusHealth IHF
CMA-9F ST 38 FE IAFNE TIO@E IrH S[RET (e TR Fa0© EH|
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29-1 VFCA (XY Hfeioer *fFaasfid Se@ye NF1 Fma o 359 a3z fedss
HASEd SFfed I AFRIRSFAT Y F& FE| 29-1 VFCA @Y (GHEGS afefe
Frog s eIzl (e EN wEke Seemsi IRRE @I 29-1 VFCA (X

fite @&

29-1 VFCA I S[as1 AfAEIIStE we suge:

cnfas Jifdre ITrn-F18 sIfSJT (Core Limited Health-Related Services)
1. Wl S
2. AR ROl 3 SYEF I
3. Medicaid o3 *fFFgar a3 fOToIET SfaFaan
4. fofFsssre AR AR SRR
5. MESS (FIF 3]/ sAfaeeEa

AR

STy Mifere Irn-wFg Afawar
1. THREE I WFE Fifer, @7 g azz ofess afaman
2. fTFrT 8 ABFTE I RFE FifR, @ FdT a fBfFesT afawar
3. P 8 sfgqrg fofFss ag: sx¥er afS@aT (Children and Family Treatment and
Support Services, CFTSS)
4. fora@ay @ 8 oAt fefed A=A (Home and Community Based Services,
HCBS)
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v MetroPlusHealth

NOTICE OF NON-DISCRIMINATION

MetroPlus Health Plan complies with Federal civil rights laws. MetroPlus Health Plan does not
exclude people or treat them differently because of race, color, national origin, age, disability, or sex.

MetroPlus Health Plan provides the following:
. Free aids and services to people with disabilities
to _help you communicate with us, such as:
o Qualified sign language interpreters
o Written information in other formats (large print, audio,
accessible electronic formats, other formats)

. Free language services to people whose
first language is not English, suchas:
o Qualified interpreters
o Information written in other languages

If you need these services, call MetroPlus Health Plan

at 1-800-303-9626. For TTY/TDD services, call 711.

If you believe that MetroPlus Health Plan has not given you these services or treated you differently
because of race, color, national origin, age, disability, or sex, you can file a grievance with MetroPlus
Health Plan by

hail: 50 Water Street, 7" Floor, New York, NY 10004
Phone: 1-800-303-9626 (for TTY/TDD services, call 711)
Fax: 1-212-908-8705

In person: 50 Water Street, 7" Floor, New York, NY 10004
Email: Grievancecoordinator@metroplus.org

You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights by:

Web: Office for Civil Rights Complaint Portal at
hitps.//ocrportal hhs.goviocr/portal/lobby jsf
Mail: U.5. Department of Health and Human Services

200 Independence Avenue SW., Room 509F, HHH Building
Washington, DC 20201
Complaint forms are available at
http-//www hhs gov/ocriofficeffile/index htmi
Phone: 1-800-368-1019 (TTY/TDD 800-337-7697)




Language Assistance

ATTENTION: Language assistance services, free of =
charge, are available to you. Call 1-800-303-9626
(ITY:711).
ATENCION: sj habla espaiiol. tiene a su disposicion servicios gratuitos de asistencia Spanish
uggumgg Llame al 1-800-303-9626 (TTY: 711).
: f0F : ; & 1-800-303-9626 Chinese
w‘b,a:{, h&:&u&«.m xla'm,gu&%mm Lﬂz&!—l Arabic
1-800-303-9626(:< 5 amall i o8 (TTY 711
Fo|: 3HR0|E AFBSHA = F2, 20| X8l AMH|AE 222 0|88l + JAFLICE Korean
1-800-303-9626 (TTY: 711) MO 2 3|3 FAA|L.
BHUMAHHE: Ecii BB IOBODHTS HA RYSCKOM A3RIKS. 10 BAM ACCTVIMHE! QeCTIaTHRIS, YCIVIH Russian
TERSEOAR. 3BomHIE 1-800-303-9626 (zeagtatim; TTY: 711).
ATTENZIONE: In ¢aso 1a lingua parlata sia Litaliano, sono disponibili servizi di assistenza Italian
linguistica gratuiti. Chiamare il pumero 1-800-303-9626 (TTY: 711).
ATTENTION : Si yous parlez francais. des services daide linguistique Jous SOnt RIOPQSES French
gratuitement. Appelez le 1-800-303-9626 (TTY: 711).
ATANSYON: Si w pale Krevol Avisyen. gen s¢vis &d pou lang ki disponib gratis pou u. French Creole
Rele 1-800-303-9626 (TTY: 711).
12 202 QUQUNNG A2 XYL LK XD IXDARD, WAL, WTX QTN WX LUN RXTZIVRAX Yiddish
1-800-303-9626 (TTY: 711) 09N . 7X¥OX
UWAGA: Jezeli mowisz po polsku. mozesz skorzystad z bezplatosi pomocy jezvkowsi. Polish
Zadzwon pod numer 1-800-303-9626 (rrv 711)
PAUNAWA: ng aaasa,sawakanﬂ Tagalog, maaari kang gumanmit ng mga serbisyo ng Tagalog
tulong sa wika nang walang havad. Tumawag sa 1 aoasoa-gszsmv 711).
azmﬁﬁmau wm:m (R TR S RGO TS e8! ® G R > Benga
1-800-303-9626 (TTY: 711)
KUJDES: NEse flitni shaip. REL U ka n& dISROZICIon sherbime 1€ asi Albanian
giunesore. pa pagese. Telefononi ng 1-800-303-9626 (TTY: 711).
NPOZOXH: &! WIAGTE EAANVIKG, szmmgﬁ&gu 00(2 PRIgKYIAI UTINREDIES Greek
1- .&édé.uwdﬁ#wwéwéméd.e Bads gl I B ks Urdu

(TTY: 711) 800-303-9626
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50 Water St., 7" Floor « New York, NY 10004

MetroPlusHealth Customer Services:

R}, 800.303.9626 (TTY: 711)
After Hours: 800.442.2560

T3 metroplus.org
O Hours Of Operation:

Monday to Friday, 8am - 8pm |
Saturday, 9am - 5pm
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